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B pamkax mnpoBsejeHus agMUHHCTPAaTHBHOH peOpMBI B aIMMHUCTPALIMK TOpOJa
bnarosemencka, pykoBozactBysich ®enepanbHeiM 3akoHoM oT 27.07.2010 Ne210-®3
«O06 opraHu3anyy MpeaOoCTaBIeHHS I'OCY JAPCTBEHHBIX H MYHHIUIIABHEBIX YCIYI»

IHOCTAHOBJIALO.

1. Buectu wu3meHenus B llopsmok pa3paboTku W yTBEpXKICHHSA
aJIMHHHCTPATHBHBIX  PEIVIAMEHTOB  MPEAOCTABICHHS  MYHHIMIAIBHBIX  YCIYT
aJMHHHUCTpallMd  ropoaa  biaroBeleHCKa ~ YTBEPXKIEHHBI  [MOCTAHOBJICHHUEM
aJIMHUHHCTpaluu ropoja bnarosemencka ot 25.08.2010 Ne 3843 u3nokuB €ro B HOBO#
pelaKkLii B COOTBETCTBHH € TIPHIIOKEHHEM K HACTOSAIIEMY ITOCTAHOBJICHHIO.

2. KOHTpONb 3a HCMOJHEHMEM HACTOALIETO MOCTAHOBJICHHA OCTaBJISAI0 3a
c000Iii.

I'maBa agMUHHUCTpAUKU
ropozna biaroBemeHcka I1.B.bepe3oBckuii
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[IpunoxeHHe K MOCTAHOBJICHHIO
aIMHHMCTpaLMH ropoja
BnaroeeweHcka

18 k08 7013 5027

Tlopsiioxk pa3padoTKH U YTBep/kIAeHHS AIMHHHCTPATHBHBIX PerjiaMeHToB
NPeAOCTABJIeHHS MYHHIHIIAJIbHBIX YCIYF
a/IMHHHCTPANHH ropoaa biiaropemeHcka

1. O6mue noJio:keHus
1.1. Hacrosumuii Ilopsgok ycranapiuBaeT TpeboBaHMA K paspaboTke ¥
YTBEPXKJICHUIO aJMHUHUCTPATHBHBIX PETJIAMEHTOB TPEAOCTABICHHA MYHMIMIIATBHBIX

yCIyr aJMHHHCTpalldd ropoja biaroselleHcka (naiee - aAMMHHMCTPATHBHBIC
pErIaMeHTHI ).
1.2. AIMHHMCTpaTHBHBII perjiaMeHT YCTaHABIUBAET CPOKH u

T10CJIEI0BATEIFHOCTh aAMUHUCTPATHBHEIX MPOLEAYP W aJAMHHHUCTPATUBHBIX JCHCTBHH
CTPYKTYPHOTO TIOJIpa3fie/ieHiss aJMHHUCTpallid ropoja biarosemieHcka (zaree .- -
CTPYKTYPHOE NOApa3ZesieHNe), IPeIOCTaBIsIONIEro MyHHIMNANBHYIO YCIYTy, HOPAAOK
B3aUMOJACHCTBHS MEXIY CTPYKTYPHBIMH IOApa3NeICHUAMH U JODKHOCTHBIMH JIMIIAMH,
a TaKKe ero B3auMOJEHCTBHA ¢ (U3HUECKUMM WIM IOPHAMYECKUMH JMIAMH (1ajee -
3afBUTENM), C JPYTHMH TOCYIapCTBEHHBIMH OpraHaMH, TEPPUTOPHATBHBIMH OpraHaMH
(enepasbHBIX OPraHOB HCIIOJHMTE/IBHON BJIACTH, OpraHaMi MECTHOIO CaMOyNpaBICHHA
¥ OpraHU3alUAMHU IPH NPEIOCTABICHAN MYHHUIMOAIBHOM YCIYTH.

- 1.3. AIMMHHCTpaTMBHBIE  peIJIaMEHTBl  pa3pabaThIBAIOTCS  CTPYKTYPHBIMHU
noApasfeeHusAIMH, K cdepe IeaTeNbHOCTH KOTOPHIX OTHOCHTCS IPENOCTaBIECHUE
MYHHLIMNIATBHOM YCIYTH Ha OCHOBE (e/lepallbHbIX 3aKOHOB, YCTaBa MYHHIMIAILHOTO
oOpa3oBaHusi ropoja biarosemeHncka, HOPMAaTHUBHBIX IIPaBOBBIX aKTOB OpraHoB
MECTHOTO CaMOYIIpaBieHUs ropojaa baaropeiieHcka, HHBIX MyHHIHUIAIBHBIX MPABOBBIX
AKTOB.

1.4. B cayuae y4acTus B IPEIOCTaBICHHUM MYHHIIMIAIBHON yCIyTH HECKOIBKHX
CTPYKTYpPHBIX ~ MOJApa3/eieHHii  KOODJAWHAUMA  JEATEIBHOCTH  TI0 pa3pabotke
aAMHHHACTPATHUBHOrO periaMeHTa OCYIUECTBAACTCA CTPYKTYPHBIM IIOAPA3JC/ICHUCM,
COBEpIIAIOLIUM TIOC/eHee JAeHCTBHE MO0 NMPUHMMAIOLIUM IOCICIHES pelieHue npu
NPENOCTABIEHUM MyHHIIMITAIBLHOMN YCIYTH, 110 COTTIACOBAHUIO C IPYTMMH CTPYKTYPHBIMU
110/Ipa3 e ICHUAMH, YIACTBYIOIIMMHU B NPEIOCTABICHHH MyHUIIUTIATBHON YCIIyTH. '

1.5. Ilpu paspaboTke  aIMHUHHCTPATHBHBIX  PETVIAaMEHTOB  CTPYKTYpHOE
nojpasfeleHne  IpeayCMaTpuBaeT OTITHMU3ALIHIO (noBsILLIEHNE Ka4yecTBa)
NpeaoCTaBIeHNs MyHHLMIIAJIBHEIX YCIYT, B TOM YMCIIe:

- yHopAJ0YEHHE aIMUHMCTPATHBHEIX MPOLEAYP H aAMUHICTPATHBHEIX ACHCTBHH;

- yCTpaHeHHE H30BITOYHBIX aJMMHHCTPATHBHBIX IpPOLEAYp U HU30BITOYHBIX
aIMUHUCTPATHBHBIX JEHCTBMI, ecad 93T0 He MPOTHBOPEYMT JEHCTBYIOMEMY
3aKOHOAATENLCTBY;



- COKpallleHHe KOJIMYeCTBa HOKYMEHTOB, TIPE/ICTABIAEMBIX 3aABUTCIAMH JUTA
TpeIOCTABEH) MYHHLMIANBHOA YCIyTH, NPHMEHEHME HOBBIX (OPM JOKYMEHTOB,
[O3BOJIAIONIHX ~ YCTPaHUTh  HEOOXOAMMOCTL  HEOJHOKPATHOTO  IMPEACTAaBICHUS
MICHTHYHOM MH(OpMAIMK, CHIDKEHHE KOJMYECTBA B3AMMOMCHCTBUN 3asBUTENEH ¢
JIO/DKHOCTHBIMH JIMIIAMH, B TOM YHCJIE 33 CYET peaju3allii IMPHHIMIA «OJHOTO OKHA,
MCIONB30BAaHHE  MEXKBCJAOMCTBEHHBIX  COMNIacOBaHMM  MPH  IPELOCTaBICHUH
MYHHLMIIATBHOW yciayru 6e3 ydacTHA 3adABHTENA, B TOM YHCIC C HCHOJB30BAHHEM
MH(POPMAI[HOHHO- KOMMYHUKALIMOHHBIX TEXHOIOIHH;

- COKpAIICHHE CPOKa NMpeJOCTaBICHHA MYHHIMIATBHOM YCIYTd, a TAKKE CPOKOB
UCIONHEHNA OTHCIbHBIX aJMHHUCTPATUBHBIX TMpOLENYp H aAMUHUCTPAaTHBHBIX
JeiicTBHl B paMKax NpeIOCTaBlieHHs MyHHLMNAIbHOH ycayrd. CTpyKTypHOE
nojpasieleHne, OCYLIECTBISIONIee MOATOTOBKY aJIMMHHACTPATHBHOIO PEITIAMEHTA,
MOJET YCTAHOBHTh B aJMHHHCTPAaTHBHOM pEIJIaMEHTC COKPAlICHHBIC ~CPOKH
NPeNOCTaBJICHHA  MYHULUNAIBHOH  yCIyrd, a TaKKe CPOKH  MCIIOJHCHUA
aIMHHUCTPATUBHEIX MIPOLIEAYP B paMKax MPENOCTaBIEHHU MYHHIMIIAILHON YCIYTH IO
OTHOLICHUIO K COOTBETCTBYIOINMM  CpPOKaM, YCTAaHOBJICHHBIM  JICHCTBYIOIIUM
3aKOHO1aTeascTBOM Poccuiickoi @enepanu; ' L

- ykazaHue 00 OTBETCTBCHHOCTH MNOJDKHOCTHBIX JIMI[ 32 COONIOACHHE HMHM
TpeGOBaHUI aMUHHCTPATUBHBIX PErJAMEHTOB IPH BHIMOIHEHUH aJMHHMCTPATHBHBIX
TPOLICAYP WK aIMUHHCTPATHBHEIX N€HCTBUH.

1.6. AZIMMHHCTPaTHBHEIE PETNIAMEHTHI pa3pabaTHIBAIOTCA UCXOIA U3 TpeOOBaHUH K
KaueCTBY W JOCTYIHOCTH MYHMIIMNAIBHBIX YCIYT, YCTAHOBIEHHBIX 3aKOHOAATEIECTBOM
Poccuiickoit depepanmu.

2. TpeGoBaHHSA K aIMHHHCTPATHBHBIM perjiaMeHTamM

2.1. HaumenoBaHue aJMHUHHCTPATHBHOT'O periaMenTa onpeaeseTcs
CTPYKTYPHBIM  MOApas[elieHHeM  aJMMHUCTpalM¥  ropoja  biaroBemieHcKa,
OTBETCTBEHHBIM 3a €ro pa3paboTKy, ¢ y4yeToM (OpMYIHPOBKH, conepmameﬁc:ﬂ B
MYHMIIMIIATEHOM [IPABOBOM aKTe, KOTOPBIM IIPEyCMOTPEHA TaKash (yHKIHA.

2.2. B aqMHHHCTPATHBHBII periaMeHT BKIIOYAIOTC CIICAYIOLHME Pa3eiibl:

1) «O61mue mosoKEHU»;

2) «CtangapT MpeA0CTaBIeHUsS MyHULMITAIbHOM yCITyTH»;

3) «CocraB, MOCNENOBATENbHOCTD H CPOKH BBIIIOJIHCHUS aJAMHHUCTPATUBHBIX
npoueayp, TpeGoBaHMS K TNOPANKY WX BBIIONHEHHA, B TOM WYHCJIE OCOOEHHOCTH
BEINIOJTHEHHSA aIMHHHCTPATHBHBIX IPOLEIYP B 3JIEKTPOHHOH hopMmer;

4) «®OopMBI KOHTPOJIS 33 HCIIOJTHEHHEM aIMUHICTPATUBHOIO PETTIAMEHTA);

5) «JlocynebHblil (BHECYA€OHBIN) TOPSIOK 00KATOBAHUA PEINEHUH ¥ NCHCTBHI
(6e3neficTBIS) CTPYKTYPHBIX IOJpPa3sNeNeHHH, NPeJOCTaBIAIOMX MYHHIUIAIbHYIO
YCIIYTyY, a TaKkKe TOJDKHOCTHBIX JIHII, MyHHIIUIIATBHBIX CITYKAIIHX>.

2.3. Pazgen «O0mme noioKeHUI» COCTOUT U3 CIEAYIOIIMX HOAPa3/C/IOB:

1) «Ilenn pa3paboTKu aAMUHUCTPATUBHOIO PErilaMEeHTan;

2) «Onmcanue 3asiBUTENEH».



JIONMONHUTEIBHO K ONMCAHUIO 3asgBHTENIell B MOJpasjieie JacTCA OMHCAHUE
busmueckux © (WIM) FOPHAMYECKMX JIMIl, HMEIOIMX IpaBO B COOTBETCTBUM C
3aKOHOJaTeIsCTBOM Poccuiickoii @eaepanuy, JU00 B CHITYy HaJCICHHS HX 3adBUTEIISIMU
B NOpANKE, YCTAaHOBICHHOM  3aKOHOJATEJNbCTBOM  Poccuiickoi (I)eﬂcpaunﬁ,
TMOJTHOMOYHSAMH BBICTYNIATh OT MX HMEHH NPU B3aHMOJEHCTBHMH C COOTBETCTBYIOLMMU
CTPYKTYPHBIMH [Opa3fe/ICHHIMH aJMHHHCTpallui Topoja biaroBemeHcka IIpH
NPEAOCTABIEHMM MYHHULIMIIAIEHOH YCITYTH.

2.4. Paspen «CtaHmapT MpeNOCTABICHHS MYHMLMIAIbHOH YCIyTW» COCTOHT H3
CIIeIYIOILMX I0pa3IeIo0B:

1) «HameHOBaHHE MYHULIMNAILHOM YCIIyTH»,

2) «HauMeHOBaHHE  CTPYKTYpPHOIO  HOJpasfeNCHHs,  IIPEAOCTaBIIAIOIICTO
MYHUIMIATBHYIO YCIyTy».

B ciryuae €M B IIPEAOCTaBICHUH MYHMIMIAIBHON YCIyrd Y4acTBYIOT HECKOJIBKO
CTPYKTYPHBIX Nopa3/ieIcCHHH aJIMUHUCTpaIH ropoxa bnaroseleHcka,
rOCYJapCTBEHHBIX OpPTaHOB, TEPPUTOPHATBHEIX OPraHoB (elepalbHBIX OpPTaHOB
UCIIOJTHUATEIBHON BJACTH M OpraHW3allMii, YKa3bIBalOTCS BCE  yYacTBYIOLIHE
CTPYKTYpHBIE [oApa3AcIeHHs aJIMUHUACTPALIAH ropojaa BnarosemeHcka, -
rocyJapcTBEHHEIE OpraHbl, TEPPUTOPHAJbHBIE OpraHsl  (efepalbHBIX  OpPraHoB
VICIIOJHUTENIBHON BJIACTH M OpraHu3anud, 0e3 oOpallleHHs B KOTOpbIC 3asABHTC/IH HE
MOTYT HOJNYYHTh MYHHMIMIAIBHYIO YCIyry, mmubo ofpalleHne B KOTOpbie HEOOXOAUMO
JUISL TIPEOCTABICHUS MyHUIIMIIAIBHOMR YCIIYTH;

3) «Omnucanue pe3yabTaToB MPea0CTaBICHH MyHULIUIATEHO! YCIIyTH»

- B nmoapasmene TakKe YKasplBalOTCA  IOPHAMYECKHE  (GAKThl, KOTOPHIMH
3aKAHYMBACTCS MPENOCTABIEHNE MY HUIANIATBHOMN YCIyTH.

4) «Cpoky MpenocTaBleHHs MyHUIMIIAILHOM YCITyTu»

B nojpasnene yKa3plBatOTCs JOIYCTHMBIE CPOKH:

a) Tpe0oCTaBICHU MyHUIUIIATBHOM yCITyTH;

6) MPOXOXIEHHs OTAETBHBIX aJMHHHUCTPATHBHBIX MPOLEAYP, HEOOXOAMUMBIX A
NpeIOCTaBICHU MYHUIIMITATIBHOMN YCITyTH;

B) INPMOCTAHOBJICHHUS NPEJOCTABIECHUS MyHHMUMNAILHONH YCIYTH B Cily4ae, CCiu
BO3MOJKHOCTh TNPUOCTAHOBIEHHS [PEAYCMOTPEHa 3aKOHOJaTenbcTBOM Poccuiickoi
Denepaun;

r) BBOAYM  JOKYMEHTOB,  SABISIOLIMXCA  pE3yJIbTaTOM  NPECIOCTABICHUA
MYHHIMIAIBHOH YCIyTH. |

5) «llepeyeHr  TPaBOBBIX  AKTOB,  HCMOCPEACTBCHHO  PETYIHPYIOINX
NpeA0OCTaBICHHE MYHUIMIIATBHOM YCITyTH»

B nozpasene yka3bIBalOTCS HAMMEHOBaHHS NIPABOBBIX aKTOB M MX PCKBU3HTHI.

6) VucuepnsiBaroluii nepeyeHs JOKyMEHTOB, HEOOXOAUMBIX B COOTBETCTBHH C
3aKOHONATEIbHBIMA HMJIM HMHBIMH  HODMATHUBHBIMHM  IPaBOBBIMM  aKTaMu LA
MpeNOCTABAEHHA MYHHLMIANBHOM YCIyrd ¢ pa3fcACHHEM Ha JIOKYMEHTH H
uHGOPMAIIMIO, KOTOpble 3asgBHUTENb JO/DKEH MpPEACTaBUTh CAMOCTOATCIBHO, H
JIOKYyMEHTBI, KOTOPbIE 3asBUTE/b BIPaBe NPEJCTaBUTh O COOCTBEHHON HHALIMATUBE, TaK
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KaK OHM TMOIEKAT NPeCTABICHHIO B paMKaX MEXBEIOMCTBEHHOTO HHPOPMAIOHHOTO
B3aMMOJEHCTBHS; : '

[IpeaycMOTpeHHbIe  ACHCTBYIOIIMM  3aKOHOJATENbCTBOM  OnaHku,  GoOpMHI
ofOpaleHuii, 3asBICHUI ¥ MHBIX NOKYMEHTOB, IIOJABA€MbIX 3asBUTCIEM B CBA3N ©
NPEJOCTABICHHEM MYHUIMNATBHON YCIyTH, NPUBOAATCA B KayeCTBe MPUIOKCHHH K
aIMUHHUCTPATUBHOMY  perjaMenry, 3a MCKITIOYCHHEM CIIy4yaes, Korja
3aKOHOZATENBCTBOM ~IPAMO  TNpeflycMOTpeHa cBobonHas ¢opMma Tojauu  JTUX
JOKYMEHTOB.

7) «McuepnpiBalomuii IepedeHb OCHOBAHUH [JId OTKas3a B IpHeMe TOKYMEHTOB,
HEOOXOJUMBIX JUTs IIPENOCTABICHHS My HUIUIIATLHOMN yCIyTIu»

8) «McueprpiBaroIuii NEpPEeUYEHb OCHOBAHMM Ul OTKasa B NPEJOCTaBICHUH
MYHHLMIIAIBHON YCITy i

9) «Pa3Mep TIUIaThl, B3UMaeMOH ¢ 3asdBMTEAS TIPH  [IPEAOCTABICHHH
MYHHIMIAIBHON YCIyrH, W CIOcOObl €€ B3UMaHMUA B CIydasx, IpelyCMOTPEHHBIX
(eaepatbHBIMH 3aKOHAMH, UHBIMH HOPMAaTUBHEIMH IIPABOBEIMH aKTaMH»

Eciu  neficTBYIOIIMM 3aKOHOJATE/IBCTBOM W HHBIMHM IIPABOBBIMHM aKTaMH HE
peyCMOTpPEHa ILIaTa 3a HPeOCTABICHHE MYHUIMIAIBHON YCIYrH, MU0 OTACTBHBIX -
aJIMUHHCTPATHBHBIX HPOLEAYP B paMKax NpeJOCTaBICHHA MYHMIMNAJIBHOH YCIyIH; B
aJIMMHUCTPATUBHOM PEINIAMEHTE YKa3bIBAETCS, YTO MCIOJHEHME 3TOM MyHHUIMINANIbHOU
YCIyrH SABIAETCS OCCIUIATHBIM JUIA 3agBUTENCH.

10) «MaxkcuMalbHbI CpPOK OXMAAHMA B OYEpPEOH IpH TNojaue 3ampoca o
NpeJOCTaBIEHUH  MYHHIMIIAILHOW YCOYTH W TpH  [OJYYeHWM  pesysbTara
HpeIOCTABICHUA MyHHLUTIAIBHOMN yCIy I

" 11) «Cpok  perucrpauuu  3arnpoca  3agBHTENs O  MPEAOCTaBICHHU
MYHHULIAIATIBHON YCIYTH

12) «TpeboBanms K  [OMEIIEHHAM, B  KOTOPBIX  MNPEIOCTaBIAIOTCA
MYHULIUTIATGHBIE YCIYTM, K 3ajly OXHIAHHA, MECTaM 3alOJHCHUS 3alpoCoB O
TpeIOCTABICHAN MyHHIHIIAILHON YCIYTH, HHPOPMAIMOHHBIM CTEH/IaM ¢ 00pasLiaMu ux
3AIOHEHHsS U TIEPedYHEM JOKYMEHTOB, HEOOXOMMMBIX JUIS IPEJOCTAaBIICHHS KaXIOH
MYHULIUNIAIBHOM YCITYTH» _

ITpu MOATOTOBKE JAHHOTO MOJPa3/ieNa YYUThIBAETCA HEOOXOIUMOCTH 00eCTICeUeHUS
KOMMOPTHEIMH YCJIOBHAMM 3asBUTENEH U JOKHOCTHEIX JIHII, B TOM YKCie 00eCIeYeHA
BO3MOXHOCTH MHBAJIHAOB HAa MCIIOIHEHHE [0 MX 3asiBJICHHIO [PEIOCTaBICHHUA
MYHHUIMIIAIBHON YCIYTH. ' ‘

B noapaszene NMpuUBOAMTCA ONMCaHHE TpeGoBaHUil K yn0OCTRY U KOM®OpPTY MecT
NpeOCTaBICHHS MYHHIIUIIATIBHON YCIYTH, B TOM YHCIIE K:

a) pasMeIeHUIO ¥ 0pOPMIICHHIO TIOMELIEHHUH;

6) pasMemeHHI0 M O(GOPMIIEHHIO BM3YalbHOM, TEKCTOBOM H MyJIBTHMEIUHHOMN
HHGbOpMAaLIUY;

B) 000pY/IOBAaHUIO MECT OXKM/IaHHUS,

r) ohOPMIIEHHIO BXOJIa B 3[aHHE;



o) MectaM I8 MHOOPMHPOBAHHS 3asABMTENCH, MoNydeHMd HMHOOpPMALMU H
3aMOTHEHUS HEOOXOJUMBIX JOKYMEHTOB; - 1

€) MecTaM Jyisl OXKHIaHUs 3adBUTEIEH;

’K) MECTaM JIJIA TTpUeMa 3asBUTEIEH.

13)«Iloka3aTenu JOCTYITHOCTH U Ka4e€CTBA MYHHUIIUNIAJIBHBIX YCILYI»

14) «Husie TpeOOBaHHA, B TOM YHCJIC YYUTHIBAIOIHE OCOOCHHOCTH
MPeJIOCTABICHAA MYHHUMIAIBHBIX YCIYT B MHOTOQYHKUHOHANBHBIX IIEHTPax U
0cOOEHHOCTH NPEOCTABIEHUS MYHULMIIAJIBHEIX YCIYT B 2JIEKTPOHHOU opme»

B noapasnene yka3plBalOTCs CICAYIOLUE CBEACHHS

a) uabopMalksg O MecTaXx HaxokaeHus H rpaduke paboTsl CTPYKTYPHOro
HOpa3aeNeHUs, MPeAOCTABIAIOIEro MYHHLUMIAIBHYIO YCIYry, a Talkoke O APYrHx
OpraHax W OpraHH3alMsxX, oOpalleHue B KOTOpPHIC HEOOXOQUMO Ui TPENOCTaBICHUSA
MYHHIMNAIbHOH yenyru. B ciywae Gomsmoro obhema Takod WHGOpPMAMH OHa
TIPUBOJTUTCS B TIPHJIOKEHUH K aIMHHHCTPATHBHOMY PETJIAMEHTY;

0) CIPaBOYHBIE TeneOHbl CTPYKTYPHOTO NoJIpa3/ieNeHus,
TIPEIOCTABIAIONIEr0 MYHULIMIATBHYIO YCIYTY;

B) ajpec O(HUUMANBLHOrO caifTa aJMHHHCTpallMH ropoja bnaroseineHcka B "
HH(OPMAIMOHHO-TEIEKOMMY HUKAIIHOHHOM CeTH «uTepuer», coAepaKalero
MHGOPMALIMIO O MPEIOCTaBICHHH MYHHLUIAIBHON YCIYTH, afpec JIEKTPOHHON MOYTHI
CTPYKTYPHOTO [1OApA3IelICHNS;

r) TMNOpAAOK  TMOAy4eHHs  MHGOpMAalMM  3adBUTEIIAMM [0 BOIIpOCaM
NPeIOCTaBICHNST MYHUIMIAIBHOM YCJIYrH, B TOM 4YHCJIE€ O XOJA€ NpEJOCTaBICHUSA
MYHHIMTIAJIBHON YCIIYTH;

") nopsaaoK, popMa M MECTO pa3MellieH s YKa3aHHO# B Io/ipasese uHpopmanuy,
B TOM YHCJI€ Ha CTEHJIaX B MECTaX MPEJOCTABICHUA MYHUIMIIATBHOM YCIIyTH, a TAKKE B
MH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH «MHTepHeT», Ha OQHIMANBHOM CaiiTe
aJIMHHUCTPAIMY ropoja biaroseleHcka.

e) anpec EpuHOro mopraga rocyJapCTBEHHBIX W MYHHIMNAIBHBIX YCIyr
Poccuiickoit ®enepanmu, IToprama rOCYJAapPCTBEHHBIX M MYHHUMIATBHBIX YCIyT
(pyHKumMi) AMypckoii 06JacTd W MYyHHIHMNAIBHOH YCIyrm B MHGOpPMAIHOHHO-
TeJIeKOMMYHHKAIIMOHHOI1 ceTn «AHTEpHET. '

k) OpraHu3anys NpeoCTaBICHUs YCIYTH B 3JIEKTPOHHOM BUIE.

B nozpasaene ykaseiBaeTcs HWHGpopMamus o TpeOOBaHMAX K OpraHu3aliy
NPEe/IOCTABIEHUS MYHHMIMMAIBHON YCIyTM B JJIEKTPOHHOM  ¢opme, - KOTOpEHIE
PEeaNTH30BAHE 11 YCIYTH: | |

- mpemocTaBieHMe HMH(POPMANUM 3asABUTENAM M olecnedeHde JOCTyna
3agBHUTENCH K CBEJICHUAM O MYHUIUIIAJIBHON yCIIyTe;

- mojaua 3as{BUTENEM 3aMpoca M MHBIX JOKYMEHTOB, HEOOXOOMMBIX IS
MPEIOCTABICHHS YCIYTH U IIPUEM TaKHMX 3alPOCOB OPTraHOM;

- ToJydeHHe 3afBUTEIEM CBEICHHMH O XO/I€ BRIMOTHEHU 3al1poca;



- B3aUMOJEICTBHE OPraHOB, MPEAOCTABIAOIINX MYHHLUHUIAIBHYIO YCIYry ¢
rOCyJapCTBEHHBIMH OpraHaMH, OpraHaMHM MECTHOTO CaMOYTNpaBJIeHHA W JPYTUMH
OpraHM3alMsAMHU YYacTBYIOLIMMH B NIPCOCTABICHUH YCITYTH;

- [ONyYEHME 3aABUTENCM pe3ynbTaTa MPeNoCTaBIeHH MYHHUIUIIAIbHOH YCIyTH,

2.5. Pasmen  «CocraB, TIOCICHOBATCABHOCT M CPOKHM  BBINIOJTHCHMA
aJMMHHCTPATUBHBLIX TMpOLEAYp, TPeOOBaHMSA K MOPAJAKY MX BBIOTHEHHS, B TOM YHCIE
0COOEHHOCTH BBINOJHEHHS aJMHHHUCTPATHBHBIX TpPOLEAYP B OJIEKTPOHHOH (opMe»
COCTOMT W3 IOJAPA3JEIOB, COOTBETCTBYIOIIMX KOJIMYECTBY aAMHUHHCTPATHBHBIX
MpoLeayp - JOrudeckd OO0OCOOJEHHBIX IOCIENOBATENFHOCTEH aJIMUHUCTPATHBHBIX
AeHcTBUH IpM TPENOCTABICHHMM MYHHIMNATBHONW YCIYTH, MMEIOIUX KOHEYHBIH
pe3yJIbTaT U BHIIEASAEMBIX B PaMKaX NPENOCTaBICHUS MYHHIIUIIATEHON YCIYTH.

2.6. Pasmen «®DopmBl KOHTPOIA 338 HCIOJIHEHHEM  AIMHHHCTPaTUBHOIO
perjiaMeHTa» COCTOHMT U3 CIIEAYIOLIUX M0IPa3/IeioB:

1) «IlopsaoK OCYIECTBJIEHMS TEKYIIEro KOHTpons 3a CoOmofeHHeM |
MCTIOIHEHHEM OTBETCTBEHHBIMH JOJDKHOCTHBIMH JTULIAMH TIOJIOYKECHHIH
aJMHHHCTPATHBHOTO perjaMeHTa M HHBIX HOPMATUBHBIX TIPaBOBBIX  aKTOB,
YCTaHABIMBAIOIIUX TPEGOBaHMS K [PEJOCTABICHHIO MYHMIHMIIAIBHON YCIYTH, a TakKe -
NPUHATHEM PELICHUI OTBETCTBEHHBIMH JTHLIAMI; ~

2) «llopsamok, TmMEpUOTMYHOCTh M (POPMBI  OCYINECTBICHHS ILIAHOBBIX H
BHEIUTAHOBBIX TIPOBEPOK TOJHOTHI W KAyecTBAa IPENOCTAaBICHMS MYHUITMIAIBHOM
YCIIYTH;

3) «OTBETCTBEHHOCTh MYHHMIHMMNAIBHBIX CIHYXKalUX aJMMHUCTpPAllMd Tropoja
BJlaroBeeHcka ¥ MHBIX JTOMKHOCTHBIX JIMII 3a pelneHus W jeHcrBus (Oe3neiicTBue),
NpHHUMAEMBIe (OCYIIECTBIISIEMbIE) B X0/I€ IIPEIOCTABIECHH MyHHIINTIATBHON YCIyTIu»;

4) «IlonoxeHus, XapaKTepu3yronie TpeboBaHuA K MOPAAKY M hopMaM KOHTPOIIA
3a IPEIOCTABICHHEM MYHHULMIIAIBHON YCIYId, B TOM YHCJIE CO CTOPOHBI IPaXXJaH, MX
00BeqUHEHUI U OpraHu3aLuii».

2.7. B pasnene «JlocyneOublii (BHecyneOHbIH) MOPAIOK 00XKaTOBaHUs PEUICHUNH U
neficteuii  (Oe3meCTBUS)  CTPYKTYPHBIX — NOJApasA€NeHHH,  NpeOoCTaBIAIOIIMX
MYHHIIUTATBHYIO YCIYTY, a TakkKe NOUKHOCTHBIX JIMI, MYHUIMIAIBHBIX CIIYXKAIHX»
YCTaHABIMBACTCA MOPANOK O0XKAalOBaHMS 3aABUTCISIMU neiicrBuii (6e3neicTBus) H
pelleHui, TMPUHATHIX (OCYIIECTBIACMBIX) B XOJE BBINOJIHCHHA aJIMHHMCTPATHBHOIO
periaMeHTa, BKIIOYalomui B ce0s CIeayroIue CBEICHUS:

a) uHdopMalMa UIs 3agBHTeNell 06 MX npaBe Ha JocyneOHoe (BHECYIeGHOE)
o0OxanoBaHne AciCTBUi (6e3aeiicTBUA) ¥ pelleHui, TIPUHSATHIX (OCYIECTBIAEMBIX) B
XO0JI€ TIPEJOCTABICHUS MYHHUIIMIIAIBHON YCIYIH;

6) mpeaMmer pocyaedHoro (BHecy1e0HOro) 00KanoBaHus;

B) HCYEPNBIBAONIMI TIepeUYeHb OCHOBAHMMA JJIA OTKa3a B PacCMOTPEHHH }KaJIoﬁbI
a100 MPHOCTAHOBJICHUSA €€ PACCMOTPEHHS, .

r) OCHOBaHMA /I Hadana [pOUeXypsl  JocyiaebHoro  (BHecyae6HOrO)
00KaIOBaHU;



l) TpaBa 3ajgBHTEN Ha MONydYEeHHE MHGOPMAIMH U TOKYMEHTOB, HEOOXOIUMBIX
JUIs 000CHOBAHHUA M PACCMOTPEHHUS Kalo0bI; 1

€) BHIIECTOANIME TOCYJAapCTBEHHBIE OpPraHbl M JOJ/DKHOCTHBIC JIMIA, KOTOPHIM
MOXeT OBITH aJipecoBaHa xano0a 3asBuTeNs B 1ocy1e0HOM (BHECYIEOHOM) MOPATIKE;

) CPOKH pacCMOTPEHH JKa100kI;

3) pesynpTaT gocyaeOHoro (BHecyneOHOro) oOXanoBaHHS MPUMCHHTCIBHO K
KaXKI0i nponeaype MO0 MHCTAHIMK 00KaIOBaHHMs.

3. OpraHn3zanus He3aBHCHMOH 3KCNepTH3bI, 00CYK/IeHHSs NPOEKTOB
a/IMHHHCTPATHBHBIX PerjIaMeHTOB, AHAIU3 NPHMeHeHHs AAMHHUCTPATHBHOIO
perjiaMeHTa

3.1. [IpoekT aAMMHHCTPATUBHOTO pPEIJIAMEHTa MOIJICKHT PasMELICHHIO B
MH(OPMALIMOHHO-TEIEKOMMYHHKALOHHOM ceTH «MHTepHeT», Ha OQHIMATLHOM CalTe
aJIMUHHCTpAIMM TOpoja biaroBemeHcka mOcCi€ INPEIBAPUTENBHOIO COrNIACOBaBMA C
NPaBOBEIM YNPABICHUEM aIMHHHCTpallM¥ ropoja biaropemmeHcka, myTeM Iepenadu
pa3pabOTYMKOM aJIMUHUCTPATUBHOTO PETIAMEHTa 3JIEKTPOHHOTO JKBHBAJICHTA NPOCKTa
B YIpaBieHHE €IMHON MYHMIMNATbHOM MHOOPMALMOHHONW CHCTEMBI aJMHHMCTPAIAH "
ropoaa brarosemencka (emis@admblag.ru ). '

3.2. C parel pasMemenwus B HWH(OPMalMOHHO-TEIEKOMMYHHUKAIMOHHON < CETH
«nTepHeT», Ha OPUIMATLHOM caifiTe aMUHUCTpAIMU ropoja biaroseuieHcka MPOCKT
aJIMHHHCTPATHBHOTO perjiiaMeHTa JOMKEH OBITh JOCTYIEH 3aHHTEPECOBAHHBIM JIHIAM
I8 O3HAKOM/IEHHS W TPOBEACHHMS HE3aBUCHUMOH OJKCIEPTU3Hl B TEUCHHE CpOKa,
OTPENEIeHHOT0 Pa3paboTUMKOM aJIMMHMCTPATHBHOTO periaMeHTa, HO He MeHee 1
MecsLa.

3.3. Ilo pe3yiabraTaM He3aBHCHUMOI IKCNEPTU3B! AI000€ 3aMHTEPECOBAHHOE JHIO

COCTABIfAET 3aKIlOYeHHe, KOTOpOe HampasjisgeT B  aIMHHHCTpallMI0O Tropoja
BraroBelneHcKa He MO3/JHEE CPOKa, YKa3aHHOIO B 11.3.2.

3.4. CrpykTypHOE TOApa3/iejieHUe aJMHHUCTpallMM Tropoja biaroBemieHcka,
ABAIOIIEECs pa3pabOTYMKOM aJMUHHCTPATUBHOTO PETJIaMEHTa, 00A3aHO PacCMOTPETh
BCE IOCTYIHBINKE 3aK/IIOUEHUS HE3aBHCHMOM 3KCHEPTH3bl M MPUHATH PEIICHUE IO
pe3yJbTaTaM KaykKIod Tako# 3KcIepTH3bl B TeueHue 1 Mecsiia ¢ MOMEHTa HCTECUCHHA
CpOKa, ONpeIeJICHHOTO B COOTBETCTBUM ¢ I1. 3.2,

3.5. HemocTymnieHHe 3aKiIOYEHHs HE3aBHCHMOH JKCICPTHU3Bl B CTPYKTYpHOC
nojpaszieNieHne aIMMHUCTpaliu ropoja biarosemencka, ABIAOMEecs pa3paboTYHKOM
aIMHHHCTPATHBHOIO periiaMeHTa, B CPOK, OTBC,HCHHHﬁ A1 [IPOBEACHHUA He3aBHCHUMOI
OKCIIEPTH3bl, HE SBJIAETCS NPENATCTBHEM IUIA  TOCIHCHYIOIIETO  YTBEPKICHUA
aJIMUHHCTPATUBHOTO PETIaMEHTA.

3.6. AHanu3 TIPaKTUKH  TPUMEHEHHs  aJIMHHHCTPATUBHOIO  perjJaMCHTa
IPOBOJUTCA 110 PACMOPSDKEHHIO aIMHHMCTPALMK ropo/ia biiaropeneHcka Ha3HaueHHbIM
CTPYKTYPHBIM MOJPA3/AEIIEHHEM C LIENIBIO YCTAHOBICHHS:

- COOTBETCTBUS JOJDKHOCTHBIX PEIJIAMEHTOB OTBETCTBEHHBIX TODKHOCTHBIX JIHIL,
YYACTBYIOLIMX B MPEJAOCTABICHUM MYyHHLHMNAIBHOH YCIyrH, aIMHUHUCTPATHBHOMY
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periaMeHTy B 4YaCTH  OMNMCAaHWs B  HHUX  aJMHHHCTPATHBHBIX  JCHCTBHI,
npo¢eCCHOHAIBHBIX 3HaHWI U HABHIKOB; ‘

- COOTBETCTBMS MCIOJHEHHS AJMHHMCTPATHMBHOIO perjaMeHTa TpeDOBaHHAM .K
KauecTBY H JOCTYNHOCTH NpPEIOCTAaBICHAS MyHHIMnanbHoi yeayru. Ilpw 3TOM
IIOJVIEXKHT YCTAHOBJICHHUIO OLIEHKA NMOTPeOUTENAMH MYHHULMIIAIBHON YCIyTH XapakTepa
B3aMMOJEHCTBHA ¢ JO/DKHOCTHBIMU JIMLIAMHM OpPraHOB MECTHOTO CaMOYIPaBJICHUSA,
KayecTBA M JOCTYMHOCTH COOTBETCTBYIOINCH MyHHIMIATEHOH ycayrd - (Cpok
NpefOCTaBICHHAA, YCJIOBUS OXHAAaHUA IpHeMa, NOpAKOK HHGOPMUPOBAHUA O
MYHMITHIIAIBHOM yCiIyre U T.1.);

- 060CHOBAHHOCTH OTKA30B B MPEIOCTaBICHHH MYHUIMIIATLHON YCIIYTH;

- pecypcHOro o0ecneyeHUs UCIIOTHeHUS aJMUHUCTPATUBHOIO PEITIaMEHTa;

- HEOOXOMMOCTH BHECEHHS B HET'O M3MEHEHMIA;

- BHITIOJTHEHUS TpeOOBaHMM K ONTUMAIBHOCTH aIMHHUCTPATUBHBIX IIPOLIEAYD.

ITpu 5TOM MOIEKAT YCTAHOBJICHUIO OTCYTCTBHE H30BITOUHBIX
aJIMHHHCTPATUBHBIX [EHCTBUI, BO3MOXHOCTh YMCHBIIECHHS CPOKOB HCIOJTHCHHA
aIMHHHCTPATHBHBIX TIPOIIEAYDP ¥ aIMUHUCTPATHBHBIX JACHCTBUH.

4. IMopsinok yTBep:KIeHAA aAMHHACTPATABHLIX PerjIaMeHTOB '

4.1. AIMHHHUCTpAaTWBHBIH  pEIrJaMeHT  YTBEPXKIAeTCA  MOCTaHOBJICHHCM
aJIMUHHCTpalMK ropoja biarosemeHcka. _

4.2. AJMUHUCTpaTMBHBIC  pETJIAMEHTHl  IO/UIEKAT  ONYOIMKOBaHUIO B
YCTAQHOBJICHHOM TIOPSAJIKE M PA3MENICHUIO B HHPOPMAIIMOHHO-TENIEKOMMYHHHKAIIHOHHOM
cetu «/HTepHET», Ha OQMUMAIBHOM caliTe aAMUHHCTpalM¥ ropoja biaroBemeHcKa.
AJIMMHHCTpATUBHBIE pETJaMEHTHl Pa3MEINAIOTCA TAKKE B MeECTax INpelOoCTaBICHHUA
MYHUITUNATBHON YCIYTH.

43. DBaecenune U3MEHEHUH B aIMUHHCTPaTHBHEIC periiaMeHThl
OCYLLECTBISAETCS TI0 MEPe HEOOXOAUMOCTH B TIOPsIIKE, YCTaHOBJIEHHOM Ul pa3paboTKu
¥ YTBEPIK/IEHUS aIMHHHCTPATUBHBIX PETIaMCHTOB.



