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IIporpaMMsbI «3allyTa IIpaB
norpebuTenel Ha TEPPUTOPUHI
MYHHUIUIIATEHOrO 00pa3oBaHus
ropona biarosemencka

Ha 2017-2020 roxaem»

B mensx NOBBIIEeHHS 3P(EKTHBHOCTH 3allUTHl MNpaB MOTpeOHTENel Ha
TEpPUTOPUM  MYHHLHIANIbHOrO 00pasoBaHus ropoja biarobelieHcka W B
COOTBETCTBUH O CT. 44 ®enepanbHoro 3akona oT 07.02.1992 Ne 2300-1 «O 3aumre
npaB noTpedurenein»

IIOCTaHOBJISAIO:

1. YTBepauTh KOMIUIEKCHYIO Nporpammy «3allliTa Tpas MOTpeOuTeNned Ha
TEpPUTOPUH MyHHIMITAIBHOTO 00pa3oBanus ropona brarosemencka Ha 2017 - 2020
rofel» (Tipusaraercs).

2. HacTosiiee TOCTAHOBIEHUE MOMUIEKHT pasMelIeHHIO Ha OQHIHAIBHOM CalTe
aJMUHKCTpaluu ropoza biarosemercka B ceTu FIHTepHeT.

3. KOHTpOJIb 32 HCTIOJTHEHUEM HACTOSIIEr0 TIOCTaHOBJICHUS OCTABIISIO 32 coboH.
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I. Coneprxanue npobneMbl 1 HEOOXOAUMOCTH pa3paboTKu
IPOTrPaMMHBIX MEPONIPHUIATUN

KommnekcHas mnporpamma «3amdra mOpaB MOTpeOUTeNIed Ha TEePPUTOPHU
MyHUIHNAIbHOro obpa3oBaHus ropoga bmarosemencka Ha 2017 - 2020 roas»
(nanee — mporpamma) pa3paboTaHa B COOTBETCTBMM CO craTheil 44 3akoHa
Poccuiickont ®@enepanuu ot 07.02. 1992 Ne 2300-1 «O 3ammTe npaB notpeduTeIeH»
(anee — 3aKOH O 3alUTe NMpaB MOTpeOUTENEH ).

[IporpamMmMoll ompeneseH KOMIUIEKC MEPOINPHUSATUM, HalpaBlIeHHBIH Ha
obecnedenne 3(pPeKTHBHOrO MOAX0/1a K BOIIPOCaM 3aIllUTEI IIPpaB MoTpeduTenei.

B nensx co3naHMs Ha TEppPUTOPUU MYHHULMIAIBRHOTO 00pa3oBaHHs ropoja
bnarosemeHncka eaquHOM U JEHCTBEHHON CHUCTEMBI 3alllUTHl MpaB MOTpeOHTeNeH,
OTIEeN 10 3allMTe MpaB MoTpebuTeseil ynpaBieHUs M0 pasBUTHIO NOTPEOUTETHCKOTO
pBIHKa ¥ YCIIyTr aJMHUHHUCTpaUuu ropoaa brarosemieHcka (fanee — OTAeN MO 3aIIUTE
npaB notpebureneil):

- paccmaTpuBaeT kanoObl noTpebuTened, KOHCYJbTHPYET HX MO BONpPOCAM
3aIlUTHI paB MOTpeOuTeNeH;

- obpamaeTcsi B CyAbl B 3alUTy NpaB moTpebuteneil (HEONpeLeIeHHOTO Kpyra
norpeburenei).

Ha odunmansHoM caiiTe agMUHHCTpaluu ropoja biaroselieHcka B pasfelne
«KoHcynpTanuu no 3aiure npas NoTpeOUTeNIel» CrieualucTaMy OTAelIa 10 3aluTe
nmpaB IOTpeOuTeNlell TNpPEefOCTaBISIOTCS OTBETHl Ha BOMPOCHL M KaJloObI
norpebureneu.

[Tpu paccMOTpeHHH Kaiob motpeduTesnell OTaeN 10 3aLUTe IIpaB NoTpeduTeneH
OCYIIECTBIISIET MEPOTIPUATHS MO (haKTaM, U3JIOKEHHBIM B xxanobax. [To pesynsraram
yKa3aHHBIX MEPOMNpPUATHH TMPUHUMAIOTCS OOOCHOBAHHBIE PEIIEHHS, B TOM YHCIIE
CBS3aHHBIE C HampaBlieHHEM IIOJlyYSeHHBIX MaTepHaJOB B (elepabHble OpraHbl
HCIIONTHUTEIBHOW  BJIACTH, OCYLUECTBJISIOIIME KOHTPOJb 3@ Ka4eCTBOM H
©e30MmacHOCTBIO TOBapOB (paboT, yciyr).

E’keroHO OTHENIOM IO 3alUTe NpaB MOTpeOUTENEH NPOBOAITCA MEPOIIPUATHS,
TIOCBSILLEHHBIE BCceMUpHOMY JIHIO 3aIUUTHI paB notpedurenei (15 mapra).

OrzenoM 1o 3aumMre MpaB IOTpeOWTeNedl IPOBOAUTCA paboTa Mo
MH(POPMHPOBAHHIO IPaXKAaH Yepes CpeiCTBa MacCOBOM MH(MOPMALIMH.

Jlpyroii BakHOM cocTapisrolled paboThl IO NPaBOBOMY IMPOCBELICHHIO
HaceleHUs sBJsgeTcs pabora C XO3MHCTBYIOIIMMM CyOBEKTaMH, pealu3yIOLUMU
HaceJIeHHI0 ToBapsl (paboThl, YCIYrW), MOCPEACTBOM HX KOHCYJIBTHPOBaHUs IpH
paccMOTpeHuH oOpallieHui rpaxaaH Jub0 B XOAe MEPONpPHUSTHH, NPOBOIUMBIX
COBMECTHO C KOHTPOJHMPYIOIIMMH OpraHaMH, IMyTeM DacChUIKH MH()OPMAalHOHHBIX
(peKOMeHIaTENbHBIX) TUCEM.

Peanusanys MepONpHATHIl MPOrpaMMbl YCHIIUT COLMANbHO-3KOHOMUYECKHH
sddeKT, JOCTUTHYTHIH B MPeAbIIYIINX MEPUOJAX, MO3BOIHUT MOBBICUTH COLUATBHYIO
3aMIMIIEHHOCTh IpaXKaaH, obecrneyuT cOaJaHCHUPOBAHHYIO 3allUTy HWHTEPECOB
norpebuTeNei 1 B KOHEYHOM MTOTe TIOBBICHT Ka4eCTBO XM3HH XKUTENIEH ropoa.



II. Cuctema peanusaliii MpOrpaMMHEIX MEPOTIPUATHIHA

IIporpamma conepxkut 20 MEpONPHUATHI, KOTOPBIE CTPYMITHPOBAHBI 0 YETHIPEM
pasnmenam  cormacHo IlpunoxeHumio k  mporpamme. Paszmensl  mporpaMmbl
C()OPMHPOBAHBI C y4eTOM HpobieM, TpeOYIOLMX PEeIleHHs] Ha MECTHOM YPOBHE, a
UMEHHO:

- TIOBBIIIEHHE YPOBHS 3alllUTHI [IPaB ITOTpeOUTEINEH;

- MNPaBOBOE [IPOCBEIEHHE U HH(QOpPMUpOBaHHE NOTpeOuTeNel, CyOHEeKTOB
NpeANpUHUMATENLCTBA [10 BOIIPOCaM 3allMTHI IpaB MOTpeOUTENeH U CMEXKHBIX C HUM
oTpaciieil npasa;

- BBISABJICHME, IIpECEYCHHE M TMpeaynpexAcHUe NpaBOHapylIeHud B cdepe
3aIIMTHI IIPaB MOTpeOUTENeH U CMEXHBIX C HUM OTpacjei mpaBa;

- KaapoBoe obecrieueHNe 3alUThI IpaB MOTpeOUTEIeH.

Peanusanus nporpaMMHBIX MEPONPHUSTHH OCYILECTBISIETCS agMHHUCTpAIHei
ropoza biaropeueHcKka ¢ COUCIONHUTENSIMH, YHACTHUKAMH TIPOTPaMMEL.

MexaHu3M ynpasieHHs NporpaMMoi 6a3upyeTcst Ha MpUHIMITAX NapTHEPCTBA U
B3aMMOJIEHCTBUS OPraHOB HCIIOJIHWTENIBHON BJIAacTH CyOBEKTa, OPraHOB MECTHOTO
camMoyIpaBJIeHUS, TEPPUTOPHANIBHBIX OpraHoB denepanpHBIX OpraHoB
MCIIONIHWTEIBHOW  BJAcTH, OOIIECTBEHHBIX OpraHu3aluif, a TakXke YeTKOTro
pasrpaHUYeHHs IIOJHOMOYUI U OTBETCTBEHHOCTH BCEX UCIIOTHUTEIIEH.

Ynpasinenuto QPenepanbHOH Cly>kObl MO Hang30py B cdepe 3alMTHI IPaB
notpebureneit U Giarornosryyus yenoBeka no Amypckoit obiaactu, MO MBJ] Poccuu
«bnaroBeuieHckuity, MBOCTull  Amypckoit  obGnactu,  YIpaBieHHIO
Poccenpxo3namzopa mno  3abalikaneckoMy Kparo U AMypckoil  oOmacrw,
brarosemeHckoi ropoackoi 001IeCTBEHHONW OpraHu3aldi «AcCCOLHAIUs MOXKHUIIBIX
aoAen», MyHULHNAIBHOMY OropkeTHoMy  yupexnaenuto «LleHtp pasBuTus
MOJIOJEXHBIX U OOIIECTBEHHBIX WHULKATUB «BwiOOp» u  briarosemieHcKoi
TOpOACKON oO0HIeCTBeHHONW opranuzauud «JloOpoBosibHast HapoAHas APYKHHA»
npezyiaraeTcs NpUHATh y4acTHe B peajl3allii IpOorpaMMBl.

OtueTHble  MaTepuansl [0  BBINOJHEHHWIO MPOrPaMMHBIX  MaTepHalioB
pEKOMEHAYEeTCs MPEeACTaBIATh UCTIOTHUTENSIMH (COUCIIONHUTENSAMU ) €XKEroJHo, K 15
(GeBpans  crenyloollero OTYETHOrO TIoAa, B  YIpaBl€HHE 10  Pa3sBUTHUIO
NOTPeOUTENbCKOrO PBIHKA W YCIyr aAMUHUCTpauuu ropoaa briarosemieHcka s
0000111eHUs IPECTaBICHHBIX HCIIOTHUTEISIMH TPOrPaMMbl OTUETHBIX MaTepUalloB U
MOATOTOBKM MHQOPMALIMH O XOJe peajln3allii MPOrpaMMBl.



[IpunoxeHne K NOCTaHOBJIEHHIO
aIMHHHUCTpPALUY ropoaa
biarosenieHcka

oT 2 Z HHB ZHI?NQ 201 2]

KommekcHas mporpamma «3aiyTa npaB NoTpeduTenei
Ha TEPPUTOPUH MyHHILIUMAIBHOrO 00pa3oBaHus roposia biaroseiieHcka

Ha 2017 - 2020 roasi»

OcHOBHEIE pa3pabOTYUKU
KOMIUIEKCHOM NpOrpaMMEl

AnMunucTpalus ropoaa biarosemeHcka (ynpabieHue
[0 pa3BUTHIO IOTPEOUTENBCKOrO pBIHKA M YCIYT
aJIMUHHCTpAIMK ropoaa braroselieHcka)

Ucnosnrurenu
(COUCTIONHHUTEIH,
YYaCTHUKH ) KOMILIEKCHOR
NporpaMMbl

VipaBjieHue 10 Pa3BUTHIO MOTPEOUTENBCKOTO pPhIHKA
U yCIyr aIMHHHUCTpaluMM ropoja biaroseineHcka,
ynpaBjieHde 0O0pa30BaHUs aJMHHMCTPAlMM TopoJa
brnaroselieHcka, OTAEN OMNEKU M OXpaHbl 310POBbs
aIMMHHCTpanuu ropoja bnarosemencka, MO MBJI
Poccun «bnarosemenckuity, MBOCTull Amypckoit
obnactu, Ympasienue  Pocnorpebnazzopa 1o
Amypckoit obnacty, Ynpasnenue Poccenbxo3Hanzopa
o 3abaiikalbCKOMy Kparo 1 AMypcKoit 00/1acTH,
bnaroseiieHckas ropozckas OOILECTBEHHAs
OpraHu3anus « ACCOLHaLUs NOXKUIIBIX JIFOAEH»,
MYyHHIUTIATEHOe OlopKeTHoe yupexaenne «LleHTp
Pa3BUTHUSI MOJIOAEXKHBIX U OOLIECTBEHHBIX MHHUIUATHB
«Br16op», BiiarosemeHckas ropojckas o0IecTBeHHas!
opranuzauys «J{06poBonbHas HapOAHAS APYKUHA)

[{enb KOMIUJIEKCHOM
MIpOrpamMMBbl

Co3anMe  Ha  TEPPUTOPUU  MYHHUIMIIATBHOTO
oOpaszoBaHusi ropoja biaropelleHCKa YCIOBUH AJs
>bdexTHBHOM  3alMUTBl  [paB  NOTpebuTerei,
YCTaHOBJIEHHBIX ~ 3aKOHOZIATeNbCTBOM  Poccuiickon
Oenepauuu

3amayu KOMILJIEKCHOH
IPOTrpamMMBbl

dopMupoBaHUe CHCTeMbl obecriedeHus 3QHEeKTHBHOM
M JOCTyIHOW 3allWThl MpaB IoTpeOuTesedl Ha
TEPPUTOPUH MYHHIMIIATBHOIO 00pa30oBaHus ropoja
bnarosenieHcka;

COJIEHICTBUE IOBBIIIEHHIO IPABOBOM TI'PaMOTHOCTH H
MHPOPMHUPOBAHHOCTH HACENEHMS] B BOTIPOCAX 3allUTEI
npaB  notpeburenel, GOPMUpPOBaHHE  HaBBHIKOB
PaLMOHAIBHOTO MOTPEOUTENBCKOTO TTOBEACHHUS;
[IOBBILIEHHE  YPOBHS  MpPaBOBOM  IPaMOTHOCTH
XO3SHCTBYIOLIMX CyOBEKTOB B chepe
NoTpeOUTETLCKOTO pBIHKa MYHULHNATBHOTO




obpazoBanus ropoaa biarosenieHcka;

obecneyeHue 3aLUTEHI HaCeJICHUs ropoja
BrnarosemeHcka 0T HekaueCTBEHHBIX TOBapoB (palbor,
yeuyr);

CTUMYJNHMpPOBaHHE TIOBBILIEHHUS KadecTBa TOBapOB
(pabor, yCIyT), MIPENOCTABIISIEMBIX Ha
NOTPeOUTETHCKOM PBIHKE  MYHHUIHIAIBHOTO
o6pazoBaHus ropoja biarosemieHcka

Cpoku peanuzanuu
KOMIUIEKCHOM IpOorpaMMBl

2017-2020 roasl, B COOTBETCTBUU CO CPOKAMHU
COIJIaCHO MPHUJIOKEHUIO K MPOrpaMme

O>xupiaemble pe3yJIbTaThl
peanu3aiuy KOMIUIEKCHON
pOrpamMMbl

B pesynpTaTe peandzanvi KOMILUIEKCHOM MPOrpaMMbl
OXHUIAIOTCS:

yMEHBIIeHUE KOJIMYECTBa HapyIlIeHUH
3aKOHOJIATEIbCTBA O 3allMTe IpaB moTpedutencit Ha
NOTPeOUTENLCKOM pBIHKE, CBS3aHHBIX C HE3HAHHUEM
NpeaIpUHAMATENSIMH, noTpebHuTeNsIMY,
TIPOU3BOAUTEISIMHU TpeboBaHMi HOPMaTHBHBIX
NpaBOBLIX akTOB P®, perynupyrollinx OTHOLICHHs B
yKazaHHoU cdepe;

TIOBBIIIIEHHE YPOBHS JOCTYITHOCTH M OINEPAaTUBHOCTH
3alUTHl HAPYIIEHHBIX MIPaB MOTpeOuTeNeH;
YBEIMUYCHWE  JIONIM  TIOTPEOUTENBCKUX  CIIOPOB,
paspeliaeMbIx B J0CyAeOHOM MOPSIIKE;

MOBBILLIEHHE YPOBHS MOTPEOUTENHCKON IPaMOTHOCTH,
MH(POPMHUPOBAHHOCTU HaCeJICHHUS;

MOBBILICHHE YPOBHS JOCTYINHOCTH WHQOpMaLuu O
TOBapax, paborax, yciyrax, HE00X0IUMO
MOTPeOUTENSIM IS peasii3allii MPelOCTaBIeHHBIX UM
3aKOHO/ATEeIbCTBOM IIPaB, MacCOBOM MH(OpMaLUY;
TIOBBIIIICHHE KadecTBa TOBAapoB, paboT, yCIyr,
IpeJOCTaBIseMbIX  NOTPEOUTENAM B TOpoje
bnaroseiencke

KonTtpons 3a
peanu3anuen
KOMIUIEKCHOM MpOorpaMMBbl

KoHTposb 3a UCIONHEHHEM KOMILIEKCHON MPOrpaMMBI
OCYILECTBIISIET aJMUHUCTpaLus ropojia
bnaroseniencka  (ynpaBileHHE 0  pa3BHUTHIO
NOTPeOUTENbCKOIO pPhIHKA U YCIYr aJMUHUCTpALMU
ropona  bnaroBemeHcka) —myTemM — 0000LIEHHs
NpeACTaBIEeHHBIX HCTIOJTHUTEISIMU
(COMCTIONHUTENSIMHU) MpOrpaMMBl OTYETHBIX
MaTepuasoB, IMOATOTOBKM HWHGOpPMaLUM O XOJe
peau3alyy IporpaMMEI
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